NGHIEN CU'U CAC YEU TO ANH HUGNG TG1 VIEC THI ONLINE
CUA SINH VIEN TRUGNG PAI HOC CONG NGHIEP HA NOI

RESEARCH FACTORS AFFECTING ONLINE EXAMINATION OF STUDENTS OF HANOI UNIVERSITY OF INDUSTRY

TOM TAT

Hién nay, nhiéu co s& gido duc dai hoc néi chung va Truong ai hoc Cdng
nghiép Ha Noi ni riéng da thudng xuyén td chiic hoc va thi tryc tuyén. Nghién
cliu cac yéu to dnh hudng téi viéc thi online cta sinh vién truong Dai hoc (ong
nghiép Ha Noi lua chon pham vi tai trudng Dai hoc Cong nghiép Ha Noi. Két qua
nghién ctu cho thdy da phan yéu t6 co s vét chdt anh huéng dang ké dén sinh
vién trong qua trinh thi online. Két qua phan tich mé hinh hi quy tuyén tinh da
bién ciing da chi ra cdc yéu td anh hudng tdi viéc thi online cla sinh vién Trutng
Dai hoc (dng nghiép Ha Ndi (bao gom: (1) Co s6 vét chat, (2) (6ng théng tin dién
tl cta Truong Dai hoc Cong nghiép Ha Noi, (3) K§ nang lam bai va ndp bai clia
sinh vién, (4) Can b coi thi, (5) Tam Iy ca sinh vién). Két qua nghién ciu c6 thé
lam co s6 cho viéc dé xudt cac gidi phap nhdam khac phuc cac yéu té anh huéng
dén viéc thi online ctia sinh vién Trudng Dai hoc Cong nghiép Ha Noi.

Tirkhéa: Thi online, Truong Bai hoc Cong nghiép Ha Ni, két qud thi online.

ABSTRACT

Currently, many higher education institutions in general and Hanoi
University of Industry in particular have regularly organized online learning and
exams. Research on factors affecting the online examination of students at Hanoi
University of Industry with a choice of scope at Hanoi University of Industry.
Research results show that most of the facilities factors significantly affect
students during the online exam. The analysis results of the multivariable linear
regression model have also shown the factors affecting the online examination
of students of Hanoi University of Industry (including: (1) Facilities, (2) Web
portal of Hanoi University of Industry, (3) Student's test-taking and submission
skills, (4) Examination staff, (5) Student psychology. The research results can
serve as a basis for proposing solutions to overcome the factors affecting the
online examination of students of Hanoi University of Industry.

Keywords: Online exam, Hanoi University of Industry, online exam results.
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1. GIGI THIEU

Nhiing gidan doan do dai dich Covid-19 gay ra anh
hudng dén moi quéc gia trong d6 cé cac trudng Pai hoc.
Giang vién va sinh vién phai d6i mat véi nhiéu thach thuc.
Chinh vi thé lua chon hoc va thi online chinh la mét trong
nhing lua chon ly tuéng va hgp ly nhat. Théng qua mang
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internet, qua trinh hoc tap sé trd nén don gian va dé dang
hon. T4t ca sinh vién déu c6 thé hoc moi lic, moi nai, tranh
th nhiing khodng thai gian rdnh dé hoc tap. C6 mot sé
ngudi con két hgp ca thai gian lam va thai gian hoc. Viéc
ch déng trong hoc tap online da giup nha truong thu
dugc nhiing két qua nhat dinh trong day va hoc.

2. TONG QUAN NGHIEN CUU

Hinh thic thi truc tuyén (online) gio da qua quen thudc
vGi cac ban tré thé hé mdi va dang dugc nhiéu trudng dai
hoc ap dung.

Cac truong dai hoc khong chi chu trong cai thién tng
dung nén tang s6 trong gidng day ma con ca van dé kiém
tra truc tuyén nham dam bdo chat lugng dao tao cling nhu
an toan cho sinh vién trong mua dich.

2.1. Khai niém vé thi online

Thi online 1a hinh thuc lam bai kiém tra trén hé théng
online qua cac céng cu dién t& nhu mdy tinh, tablet, dién
thoai c6 két néi internet. Cac thi sinh, hoc vién tham gia thi
truc tuyén sé phai truy cap truc tiép vao website tryc tuyén
hodc cac ting dung thiét bi dién ti khac.

Hé théng quan ly hoc tap hay con goi la LMS. Day la
phan mém quan ly, phan phdi, cung cap moi thong tin
trong mot khoéa hoc, 16p hoc. Bao gom tai liéu, video, khoa
hoc...gitp quan ly cdng viéc dé dang hon
2.2, Vi tri, vai tro va y nghia cta viéc thi online

Do dai dich Covid-19 hién cac trudng dang hoc truc
tuyén. Cling véi viéc hoc cac cac trudng té chic thi hoc ky,
hoc phan, tham chi thi t6t nghiép hay bao vé khoa luan t6t
nghiép theo hinh thic truc tuyén.

Nha trudng c6 thé danh gia sinh vién mét cach khach
quan nhat vé két qua hoc tap cua sinh vién sau cac ky hoc,
dam bao viéc hoc tap dugc duy tri va khéng dut doan trong
bGi canh hién nay.

Pai dich Covid bung phat da khién nhiéu nudc trén thé
gi6i chuyén hinh thic hoc tap cla sinh vién sang hinh thiic
hoc tap truc tuyén. Tuy viéc hoc tap da dugc duy tri va
khéng dut doan nhung viéc thi cir dé kiém tra chat lugng
hoc tap cla sinh vién lai [a mét van dé khé khan khi sinh
vién khong thé dén trudng dé kiém tra truc tiép. Vi vay,
nhiéu trudng dai hoc va cao ddng da lén phuong an thi tét
nghiép va bao vé khéa luan bang hinh thuic truc tuyén. Tuy
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nhién, thi truc tuyén cé danh gia dang chat lugng hoc tap
cla sinh vién? Va két qua thi cda sinh vién sé bi anh hudng
b&i nhiing nhan t6 nao?

V&i muc dich 13 tim hiéu, lam ré cac nhan t8 dnh huéng
dén viéc thi online, nhom tac giad da thuc hién nghién ciu
cac yéu té anh hudng dén viéc thi online cla sinh vién
Trudng Pai hoc Cong nghiép Ha Noéi. Thong qua nghién
ctru nay nham danh gia nhing lgi ich, han ché cua viéc thi
online bén canh d6 ciing lam rd nhing yéu t6 anh hudng
dén két qua thi online cda sinh vién. TUr d6 tim ra nhiing
gidi phap d€ nang cao chat lugng két qué thi online cla
sinh vién. Cuéi clng, bai bdo cdo gilp moi ngudi co cai
nhin sau sac va toan dién hon vé hinh thuc thi online.

2.3. Cac yéu té6 anh huéng téi viéc thi online cha sinh
vién Trudng Pai hoc Cong nghiép Ha Noi

Thi nhat, co s& vat chat bao gom: Thiét bi tham gia thi,
dudng truyén mang va khong gian thi.

Tha hai, c6ng théng tin dién ti cla Trudng Dai hoc
Céng nghiép Ha Néi bao gém: Trudc khi viéc truy cap céng
théng tin dién ti cda nha trudng, sau khi truy cap céng
thoéng tin dién td cta trudng.

Thi ba, ky nang lam bai va ndp bai bao gém: Thao tac
lam bai, kho khan trong qua trinh ndp bai, nham file bai thi,
k§ ndang scan bai.

Th tu, can bod coi thi bao gom: tac phong coi thi cla
can bd coi thi, giai quyét cac van dé vé su cé khi sinh vién
gap phai, am hiéu nhiing van dé c6 lién quan dén thi online
dé huéng dan néu sinh vién con chua ndm dugc.

Th ndm, tam ly cta sinh vién: Anh huéng dén qua trinh
lam bai clia sinh vién khién bai lam khéng dat dugc két qua
theo mong muén.

3. PHUONG PHAP NGHIEN CUU VA MO HINH NGHIEN CUU
3.1. Phuong phap nghién ctiu

- Phuong phap diéu tra xa hoi:

Phuong phép nay dugc nhém tac gid sit dung dé thu
thap thong tin vé ca s& ly luan, (cac cong trinh nghién cdu
trudc day) kinh nghiém cac nudc, céc s6 liéu théng ké. Lua
chon nhiing tai liéu phu hgp véi van dé nghién cuu, ké thira
nhiing nghién ctiu phu hgp chuyén nganh dugc khoa hoc
danh gia cao. Thu thap tat cad nhiing tai liéu nghién cdu
phai liéen quan dén d6i tugng ma nhém tac gid dang
nghién cuu.

- Phuong phap thu thap di liéu:

Trén co s& thu thap di liéu tu sinh vién Trudng Pai hoc
Cong nghiép Ha Noi, nhém nghién ctu su dung phuong
phap dinh lugng dé kiém dinh thuc trang ctia hinh thuc thi
online. Nghién ctu nay cha yéu st dung phuong phap diéu
tra va xtf ly théng tin dinh lugng. Qua trinh thu thap théng
tin dugc tién hanh bang viéc 1ap bang hoi, tién hanh khao
sat, xt ly s6 lieu. Dya trén mé hinh dé xuat va cac gia
thuyét, nhom nghién ctiu da xay dung bang hai chi tiét cho
trng nhan t6, moi nhan t6 sé bao gdbm moét s6 lugng bién
quan sat nhat dinh trong bang héi. Trong bang héi khao

sat, nhém nghién clu sir dung thang do Likert dé do ludng
nhu sau: (1) Hoan toan khong déng y; (2) Khong déng y; (3)
Dong y; (4) Rat déng y; (5) Hoan toan dong y. S dung chon
mau theo ki€u ngau nhién, gui phiéu khao sat qua email va
cac dién dan, trang mang xa hoéi. Phuong phap chon mau
nay thuan Igi va c6 thé ti€p can dugc véi nhiéu déi tugng.

- Phuang phap xutr ly théng tin:

Phuang phéap nay gitp phan loai, sap xép cac thong tin
thu thap dugc theo tiing ndi dung, ting van dé, linh vuc
mot cach co6 hé théng. Phan tich, so sanh, doi chiéu va ly
gidi cac thong tin tim kiém dugc tuc la xac dinh dé tin cay
cla cac nguén tin. Dac biét cac théng tin trai chiéu can phai
xem xét mot cach toan dién, thdu dao dé ly gidi dugc su
mau thuan gilra cac théng tin. Chon ra nhiing théng tin day
du hon, c6 d0 tin cdy cao hon.

- Phuong phép phan tich dir liéu:

Phuong phap phan tich di liéu 1a qua trinh thu thap,
md hinh hoéa va phan tich di liéu dé€ rat ra nhimng hiéu biét
sau sac ho trg viéc ra quyét dinh. Trong bai NCKH nay
nhém téc gid sir dung chd yéu dua trén hai linh vyc c6t 16i:
phuong phép dinh lugng va phuong phép dinh tinh trong
nghién ctu. Ngoai ra st dung “Phuong phap phan tich mé
td” n6 nham muc dich trd 1oi cau hoi“diéu gi da xay
ra?” bang cach sdp xép, thao tac va dién giai dir liéu tho tu
nhiéu nguén khac nhau dé bién né thanh insights cé gia tri
cho dé tai NCKH ctia nhém. S&r dung phan mém SPPSS dé
phan tich rd6 hon nhiing sé liéu thu dugc.

- Phuong phéap nghién ctu dinh tinh:

Nghién ctu dinh tinh dugc thuc hién qua viéc: Poc, tim
hiéu va phan tich cac sach v, tai liéu, cac dé tai nghién ctu
truéc day cé lién quan nham muc dich xdy dung co s ly
ludn vé ly thuyét lién quan dén cac yéu t6 anh hudng dén
viéc thi online. Tl d6, dua ra mo6 hinh nghién ctu du kién
lién quan dén méi quan hé gida cac yéu t6 anh hudng va
két qua thi online cta sinh vién Trudng Pai hoc Céng
nghiép Ha Noi.

- Phuong phap nghién ctu dinh lugng:

Nghién ctu dinh lugng dugc thuc hién bang phuong
phap khao sat bang cau hai. Phi€u khao sat dugc gui truc
ti€p dén sinh vién thudc cac nganh cta Trudng Pai hoc
Cong nghiép Ha Noi. Trén co sd nay, mo hinh nghién cdu
du kién lién quan dén méi quan hé gilta cac yéu t6 anh
hudng va két qua thi online cda sinh vién Trudng Dai hoc
Céng nghiép Ha Noi dugc kiém dinh dé xac dinh chinh xac
han céac yéu t6 anh hudng thuc su dén viéc thi online cua
sinh vién tai trudng.

3.2. M6 hinh nghién ctitu

Tu ly ludn vé yéu té anh hudng dén viéc thi online clia
sinh vién Truong Dai hoc Cong nghiép Ha Noi, két hop
phuang phap thao luan nhom, hoi y kién gido vién hudng
dan, nghién ctru vé mot moé hinh cac yéu t6 anh hudng dén
viéc thi online cla sinh vién Trudng Pai hoc Céng nghiép
Ha N6i gém 5 nhan t6: (1) Co sé vat chat, (2) Céng théng tin
dién tU cda Trudng Pai hoc Cong nghiép Ha Noi, (3) Ky
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nang lam bai va nép bai cltia sinh vién, (4) Can b coi thi, (5)
Tam ly cta sinh vién. M6 hinh nghién ctu dugc trinh bay
nhu hinh 1.

[ Co s& vat chit

Céng thong tin dién tir

Nhén t6 anh hwéng dén

K§ néng lam bai vandp bai vigc thi online

Can bd coi thi

Tém 1§ cha sinh vién

Hinh 1. M6 hinh nghién ctu

Nhan t6 1: Co s vat chat

- Thiét bi tham gia thi cta sinh vién.

- Thiét bi tham gia coi thi clia can b coi thi.

-Pudng truyén mang cda sinh vién khéng 8n dinh.

- Pudng truyén mang cda gidng vién khéng 6n dinh.

- Mat dién.

Nhan t6 2: C8ng théng tin dién ti cta Trudng Dai hoc
Coéng nghiép Ha Noi

- Qua tai lugng ngudi truy cap (sap trang web).

- L6i hé théng tham gia thi (Truéc khi tham gia gi va
trong qua trinh thi).

- L6i hé théng nop bai thi.

Nhan t6 3: Ky nang lam bai va nop bai

- Ky nang danh may.

- Hiéu vé quy trinh 1am bai va nop bai.

- Ky ndng scan bai.

- Ky nang ndp bai (nham file, sai vi tri ndp bai).

Nhan t6 4: Can b coi thi

- Tac phong coi thi.

- Céach giai quyét khi sinh vién gap su co.

Nhan t6 5: Tam ly cta sinh vién

- Can bo coi thi.

-Tam ly cang thang trudc khi thi.

- Tap am xung quanh.

Giai thuyét nghién ctu

Cac yéu t6 anh hudng tdi viéc thi online cda sinh vién co
thé do ludng bing céac yéu t6: Ca s vat chat, Cdng thong tin
dién tr cda Truong Dai hoc Cong nghiép Ha Noi, Ky ndng
[am bai va nép bai, Can bo coi thi, Tam ly ctia sinh vién.

- Co s& vat chat cang tét, sinh vién sé co da diéu kién
tham gia thi va khéng can lo lang.

- C8ng théng tin dién t& cha Trudng Pai hoc Céng
nghiép Ha Noi cang t6t thi sinh vién dé dang truy cap vao
phong thi, nop bai thi nhanh chéng.

- Ky nang lam bai va nop bai cang tét thi su c6 nop
nham file la khéng co, va bai scan khong bi ma tao diéu
kién cho giang vién cham thi.

- Can bo coi thi nhiét tinh thi sinh vién sé c6 cam gidc an
tam va hiéu han vé quy trinh ndp bai.
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-Tam ly ctia sinh vién t6t thi bai thi sé dat két qua tét.

Thang do: Cac thang do trong nghién cttu dugc mé ta
chitiét nhu sau

Co s6 vat chat anh hudng dén hiéu qua thi online cla
sinh vién Trudng Pai hoc Céng nghiép Ha No6i?

Céng thoéng tin dién ti cda Trudng Dai hoc Céng
nghiép Ha Noéi anh huéng dén hiéu qua thi online cla sinh
vién Trudng Pai hoc Cong nghiép Ha Noi?

Ky nang lam bai va nép bai anh hudng dén hiéu qua thi
online cua sinh vién Trudng Pai hoc Cong nghiép Ha Noi?

Can b coi thi anh huéng dén hiéu qua thi online cua
sinh vién Trudng Pai hoc Cong nghiép Ha No6i?

Tam ly clia sinh vién anh hudng dén hiéu qua thi online
cla sinh vién Trudng Pai hoc Céng nghiép Ha No6i?

4. KET QUA NGHIEN cUU
4.1. Théng ké mé td mau nghién ciu
Bang 1. 59 sinh vién cac khoa tham gia khao sat

Khoa
Frequen(ylpemt Valid | Cumulative
Percent Percent
Quan ly kinh doanh 69 34,5 34,5 34,5
Dién tir 44 22,0 22,0 56,5
Cokhi 42 21,0 21,0 77,5
Ngbn ngit 17 8,5 8,5 86,0
Ké kiém 6 3,0 3,0 89,0
Valid | CNTT 5 2,5 2,5 91,5
(6ng nghé héa 3 1,5 1,5 93,0
016 2 1,0 1,0 94,0
May 7 35 3,5 97,5
Du lich 5 25 25
Total 200 100,0 100,0 100,0

(Ngudn: Két qua xd 1y s liéu SPSS 26.0)
Bang 2. 54 sinh vién theo khda

Khéa
Frequency| Percent Valid Cumulative
Percent Percent
K11 9 4,5 4,5 4,5
K12 15 7,5 7,5 12,0
K13 29 14,5 14,5 26,5
K14 103 51,5 51,5 78,0
K15 21 10,5 10,5 88,5
Valid K16 12 6,0 6,0 94,5
K20 5 2,5 2,5 97,0
K21 2 1,0 1,0 98,0
K22 2 1,0 1,0 99,0
khac 2 1,0 1,0 100,0
Total 200 100,0 100,0

(Ngudn: Két qua x( Iy s6 liéu SPSS 26.0)
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Nghién ctru bang 1 ta thay, sé luong phiéu thu dugc sau
khi diéu tra va sang loc phan bé khéng dong déu giira cac
khoa trong nha trudng. S6 lugng sinh vién khoa Quan ly
kinh doanh la cao nhat chiém 34,5%, sau d6 la khoa Dién t
la 22,0%.

Bang 4 cho thay, s6 Iugng sinh vién tim hiéu vé viéc thi
chiém ty 1é 16n nhat 44,5%. Bén canh do6 van chiém dén
16,5% s6 lugng sinh vién khéng tim hiéu vé viéc thi
online.

Bang 5. Hoc luc

Bang 2 cho thay, s6 lugng sinh vién khéa 14 ¢6 s6 phiéu Hoc luc
tEu V(i la '1“'03@: ,C?f) Er?'at’ ch|emk5h1:5% SO YO’I ;conhgf,o phiéu e tsencl Percent Valid | Cumulative
t’ u v‘e. TleP o] aw 6a 13 va khoa 15 cé sé phiéu tuong quency| Percent | Percent
Ung la 29 va 21 phiéu. - -
. o Khé - trung binh 131 65,5 65,8 65,8
Bang 3. Gi6i tinh
Valid Gidi 51 25,5 25,6 91,5
o o ali
Gidi_tinh T Xudt sic 17 85 | 85
Frequency | Percent al umulative Total 199 99,5 100,0 100,0
Percent Percent —
Nam & | 45 | 45 25 Missing | System 1 )
Valid | Nir 115 57,5 57,5 57,5 Total 200 | 100,0
Total 200 1000 | 100,0 100,0 (Ngudn: Két qud xt Iy s6 ligu SPSS 26.0)

(Ngudn: Két qua xa 1y s liéu SPSS 26.0)
Bang 3 cho ta thdy, s6 lugng sinh vién nir tra 16i cao hon
s6 lugng sinh vién nam. S6 lugng phiéu sinh vién nitla 115
chiém 57,5% va s6 phiéu cla sinh vién nam la 85 chiém
42,5%.
Bang 4. Mitc 6 hiéu biét

(Ngudn: Két qua x( Iy s6 liéu SPSS 26.0)

Bang 7. Tong phuang sai trich

Nghién clu bang 5 cho thdy, sé lugng sinh vién dat
di€ém kha - trung binh chi€ém 65,8% téng sé sinh vién khao
sat nhung bén canh do, s6 lugng sinh vién dat danh hiéu
hoc sinh xuat séc cling chiém ty lé dang ké, ting vugt so
véi nhiing nam khac.

4.2. Kiém dinh d6 tin cay cta thang do

Mifc @ hiéu biét Cac thang do dugc danh gia thong qua céng cu chinh la
: - - hé s6 Cronbach Alpha. Hé sé Cronbach Alpha dugc st dung
Frequency| Percent Valid Cumulative dé loai bd cac bién rac. Cac bién cé hé s6 tuong quan nhd
Percent Percent hon 0,3 sé bi loai. Tieu chuan chon thang do khi né c6 do
Valid |Khong tim hi€u| 33 16,5 16,5 16,5 tin cay Cronbach Alpha I6n hon 0,6.
Timhiéusoso | 89 445 445 61,0 4.3. Phan tich nhan t6 kham pha EFA (Exploratory
Daratrd 78 | 390 39,0 25 Factor Analysis)
Total 200 100,0 100,0 100,0 Ké&t qua phan tich nhan t6 kham pha trén phan mém

SPSS 26 d6i vai nhom nhan té déc lap dugc trinh bay nhu
bang 6.

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance | Cumulative % Total % of Variance | Cumulative %

1 8,409 56,061 56,061 8,409 56,061 56,061 5,387 35,916 35,916
2 1,881 12,542 68,603 1,881 12,542 68,603 4,903 32,687 68,603
3 0,764 5,094 73,697

4 0,680 4,530 78,227

5 0,511 3,410 81,637

6 0,451 3,008 84,645

7 0,421 2,804 87,449

8 0,373 2,489 89,938

9 0,319 2,129 92,067
10 0,266 1,777 93,844
11 0,240 1,601 95,445
12 0,231 1,537 96,982
13 0,172 1,149 98,132
14 0,142 947 99,079
15 0,138 ,921 100,000
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Bang 6. Kiém dinh KMO va Bartlet’s

KMO and Bartlett's Test

phan anh cac bién déc lap quyét dinh dugc 0.533 gia tri clia
bién TL2. 46,7% con lai do cac nhan t6 khac ngoai mé hinh
hoac do sai s6 quyét dinh.

Bang 10. Kiém dinh su pht hop ciia md hinh héi quy tuyén tinh boi véi tong
thé

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,920
Approx. Chi-Square 2367,757

Bartlett's Test of Sphericity | df 105
Sig. 0,000

(Ngudn: Két qua x Iy s6 liéu SPSS 26.0)
Bang 6 da trinh bay cu thé két qua kiém dinh KMO va
Bartlet’s. Trong d6 KMO = 0,920 > 0,5 do d6 két qua nay la
dat yéu cau, hop véi dit liéu thuc té. Kiém dinh Bartlet's c6
gia tri Sig. = 0 <0,05 nghia la cac bién quan sat c6 su tuong
quan tuyén tinh véi nhan té dai dién. Téng phuong sai trich
la 68,603% cho biét giai thich dugc 68,603% bién thién cua
cac bién quan sat. Gia tri hé s6 Eigenvalues la 4,903 16n hon
1 va trich dugc hai nhan t6

Bang 8. Ma tran xoay

ANOVA®
Model ;(;’gr‘:; dof 5"(’;5:& F Sig.
Regression | 107,637 | 4 | 26909 | 57,689 | 0,00°
1 |Residual | 90,958 | 195 | 0,466

Total 198,595 | 199

a. Dependent Variable: Tém Iy cda sinh vién 2

b. Predictors: (Constant), Can b coi thi 2, (6ng thong tin dién td cia trudng Dai

hoc Cong nghiép Ha Noi 2, Co s6 vat chat 2, K nang lam bai va ngp bai 2

Rotated Component Matrix*

(Nguon: Két qua xt Iy 6 liéu SPSS 26.0)
Bang 10 Anova cho biét sy phu hop ca mé hinh hoi
quy théng qua kiém dinh F, néu Sig.Anova < 0,05 thi mé

Component hinh nay phu hgp vai thuc té. Théng ké gia tri F bang
1 2 57,689 dugc dung dé kiém din gia thiét HO, & day ta thdy
(6ng théng tin dién tif cia trudng Pai hoc Cong 0,837 moi quan hé tuyén tinh 1a rat c6 y nghia véi p_value nhé
nghiép Ha Ni 2 hon 0,05. Ta c6 thé bac bé gia thuyét HO cho rang hé s goc
(8ng thong tin dién ti cda truong Dai hoc Cong | 0,825 clia ndam nhan té anh hudng téi két qua thi online cta sinh
nghiép Ha Noi 1 vién Trudng Pai hoc Cong nghiép Ha Noi bang 0.
K§ nang lam bai va ndp bai 1 0,793 Bang 11. Bang chi tiét md hinh hoi quy
Tam ly cla sinh vién 2 0,791 Coefficients®
Ky néing lam bai va ndp bai 3 0,785 Unstandardized [Standardized Collinearity
K§ ndng lam bai va nop bai 2 0,780 Model Coefficients | Coefficients | t | Sig. Statistics
Tam Iy cda sinh vién 1 0,722 B |Std.Error| Beta Tolerance| VIF
Tam ly cta sinh vién 3 0,630 (Constant)| 0,348 | 0,190 1,836 {0,068
(o'sGvat chat 3 0,830 (osGvat| 0,114 | 0,058 0,126 | 0,946 {0,053| 0,565 (0,771
(o'sG vat chat 1 0,811 chdt2
(an bd coi thi 2 0,791 (6ng | 0,288 | 0,066 0,284 | 4,338(0,0001 0,548 (0,824
Kj nang lam bai va ndp bai 4 0,779 théng tin
Co's§ vat cht 2 0777 dién ti
Cén bo coi thi 1 0,774 a
e trudng
(6ng thong tin dién tir cla trudng Pai hoc Cong 0,654 .
s MAs 1 | Daihoc
nghiép Ha Ngi 3 G
ong
(Ngudn: Két qua xa 1y s liéu SPSS 26.0) nghiép
4.4, Phan tich héi quy Ha Noi 2
Bang 9. Két qua hai quy tuyén tinh Kynang | 0348 | 0064 | 0358 |54280,000| 0539 [0,3855
Model s " lam bai va
0 .e ummary . ndp bai 2
Model | R [Rsquare] "dlustedR | Std.Erorofthe | Durbin- Cinbo | 0,138 | 0,063 | 0142 | 2190 0,030] 0,560 [0,787
Square Estimate Watson coi thi 2
1 0,736* | 0,542 0,533 0,683 1,727

a. Predictors: (Constant), Can bo coi thi 2, (Gng thdng tin dién tk cda trutng Dai
hoc Cong nghiép Ha Ni 2, (o 56 vat chat 2, K§ nang lam bai va ngp bai 2

a. Dependent Variable: Tém Iy cda sinh vién 2

b. Dependent Variable: Tam Iy cGa sinh vién 2

(Ngudn: Két qua x( Iy s6 liéu SPSS 26.0)
Bang 9 la bang tom tat mo hinh hoi quy, cha y dén gia
tri cla cot Adjusted R Square (R binh phuong hiéu chinh),

268 | Tap san SINH VIEN NGHIEN CUU KHOA HOC @ S6 12.2022

ooooo

Qua két qua phan tich héi quy ta c6 phuong trinh chuan
héa sau day:

TL2 = 0,126.CSVC2 + 0,284.CTTPT2 + 0,358.KN2 +
0,142.CB2
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5. KET LUAN

TU bai nghién cliu trén, ching ta c6 thé thdy c6 nam
nhom nhan t6 chinh anh hudng dén qua trinh va két qua
thi online gém c6: Co s& vat chat; Cong thang tin dién tu;
Ky nang lam bai va nép bai; Can b coi thi; Tam ly cda sinh
vién. Tinh hinh dién bién phtc tap, hinh thuic thi tryc tuyén
luon la lya chon dau tién clia cac trudng dai hoc noi chung
va Trudng Pai hoc Cong nghiép Ha Noéi ndi riéng. Viéc ap
dung thi theo hinh thuc truc tuyén giup tiét kiém dugc rat
nhiéu ti nhirng khoan phi phai bé ra trong méi lan thi; Tiét
kiém thai gian cho gidng vién va sinh vién; Khéng can mat
céng stic chdm bai va han ché chdm sai diém; Kién thuc
phu réng hon; Dac biét la hé théng héa bai thi. Ngoai ra,
con ¢6 cac chinh sach, nhitng bién phap khac trong qua
trinh thi va thong bao két qua thi mét cach nhanh chong,
hiéu qua. Tuy nhién, bén canh nhiing uu diém thi nhugc
di€ém ctia hinh thuc thi truc tuyén la sinh vién khéong c6 du
diéu kién vat chat, thiét bi; Hé thong trang dién ti nha
truong bi 6i...
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